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Complaint received in writing by the 

Monitoring Officer (Stage 1 How to Complain) 

Informal 

Resolution 

Explored 

Monitoring Officer 

writes to Member 

No 

The Monitoring Officer writes to the 

Complainant, informing C that the 

Member in question will be 

provided with C’s identity unless C 

writes back within 5 working days 

asking for this not to happen 

Yes 

The Monitoring Officer notifies the 

Member 

Complaint considered by 

Monitoring Officer in consultation 

with an Independent Person 

Decision Notice            

(Stage 2 Assessment) 

A finding of 

failure 

Written summary report prepared in 

consultation with the Independent 

Person (the decision of the 

Monitoring Officer is final)* 

A finding of 

no failure 

Informal 

Resolution 

Action/Recommendation of action i.e. 

Investigation (Stage 3 Investigation 

Following Assessment) 

No Further 

Action* 

* Subject to the jurisdiction of the Local Government Ombudsman  


